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Future Technology Company for General Trading brings 15 years of
experience in maintenance services and a deep understanding of
customer needs and challenges. The company specializes in providing
advanced technical maintenance services for household electrical
appliances and modern cooling and dir conditioning systems, with a
strong focus on delivering practical, reliable solutions tailored to the
needs of individuals, institutions, and commercial facilities.

The company operates through a team of highly qualified and trained
engineers and technicians specializing in the maintenance of various
household electrical appliances, including washing machines,
refrigerators, televisions, and split air conditioning units. In addition, we
possess extensive expertise in the maintenance and programming of
Variable Refrigerant Flow (VRF) systems, which require precise technical
knowledge and specidlized dicagnostics to ensure continuous
performance and optimal operational efficiency.

We believe that maintenance is more than simply repairing a
malfunction. We approach it as a comprehensive process that begins
with accurate diagnosis, continues through professional technical
intervention, and concludes with thorough testing and verification to
ensure that every appliance or system is fully operational and
performing at its highest level of efficiency.
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To become one of the most trusted and leading
providers of technical maintenance services for
&lectrical appliances and cooling systems by
delivering an advanced level of service that
combines technical expertise, accuracy, speed,
quality, and genuine attention to customer
needs.

Our Mission ~
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Work
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Our Fields of

electrical appliances
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First: Maintenance of household
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« Fully automatic washing machines, including modern and smart systems. ,_-
L]

- Accurate diagnosis of operating, drainage, spinning, and vibFatjon issues.
;

+ Repair of electrical and mechanical faults according to the appliance type.

« Inspection of electronic control boards, components, and c tions

= associated with the fault.
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2. Refrigerators: :GLaMill .2 )
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.(Defrost)
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Accurate diagnosis of cooling, freezing, and refrigerant circul@tion issues.
Inspection of compressor performance (conventional and inv@rter types)
and refrigeration system components. : 4
Detection and repair of refrigerant leaks, along with inspect of'

sensors and the defrost system.
Inspection, maintenance, and repair of control boardiand el:"l:romc
circuits (Inverter PCBs).




3. Air conditioning units:  :au<ill djani.3
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= Accurate inspection and diagnosis of mechanical and electrical

faults.
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* Comprehensive professional cleaning of indoor and outdoor units.

* Measurement of refrigerant pressures, leak detection and repair, .
and precise refrigerant recharging.

» Routine and preventive maintenance before peak seasons.
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4. Other household electrical appliances:
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Specialized maintenance services for ovens, microwaves, and
various household appliances, based on accurate technical
diagnostics.
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Second: Specialization in Central Cooling (VRF) Systems
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The VRF sector is one of our leading specialized service areas due to the engineering
complexity of these systems.
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Engineering Inspection and Diagnostics: Reading and analyzing fault codes using

approved diagnostic equipment.

& Electronic Component Testing: Testing control boards, Electronic Expansion Valves

\ (EEVs), and pressure sensors. ,

Performance Calibration: Monitoring energy consumption and refrigerant flow to £ N

ensure stable system performance. , - W

Predictive Fault Detection: Identifying early signs of malfunction and protecting ' =
4

[

pressors against sudden failure.
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We believe the best fault is one that is detected before it occurs: ye
+ Scheduled periodic inspection programs for appliances and systems. /

* Cleaning of filters, condensers, and air ducts, along with verification of electrical connections to ensure

safety.
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Inspection Diagnosis Repair Testing Follow-up
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Our Services Are Tailored To
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Rapid response & on-site diagnostics
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Immediate in-home repair
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Individuals & Households
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Reliable parts & post-visit follow-up /
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Flexible annual maintenance contracts
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Businesses (B2B)
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Emergency response to reduce downtime
Technical & operational recommendations/

v e

aiogsall (ribiall Goljo ailio
Maintenance for public facilities
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Urgent response for service continuity
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Compliance & energy-efficiency reporting
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Service Sectors Key Solutions
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“ Displays & Digital Visual Solutions |
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Future Technology General Trading Company provides specialized technical services in the installation,

maintenance, and programming of displays and digital visual systems for residential, commercial, institutional,
and advertising applications. Qur services cover a range of display technologies, with a focus on operational
reliability, performance, and tailored technical solutions.
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Smart Home Displays
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Gaming & Computer Monitors
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. : \, Corporate & Meeting Room Displays Digital Signage & Advertising Displays
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. Tailored Solutions for Various Programming & Configuration Maintenance & Installation & Setup /

Sectors Troubleshooting
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Displays & Digital Visual Solutions
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Installation and maintenance of home displays up to LUH’BL{*&H? gl
including technical fault diagnosis and troubleshooting.
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Inspection, maintenance, and troubleshooting of gaming and computer Eilingilly

monitors, including image-related issues, operational faults, and connectivity

problems.
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(Advertising Displays) GLiMcM I GLaiLo
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Installation and maintenance of advertising displays, including -224<g itlelil ungiaall
troubleshooting issues affecting the operation and presentation of

advertising content.
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Installation, maintenance, and programming of digital signage <igtallugianliy

systems used to display advertisements, information, and dynamic
content.
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(Commercial Displays) éujlaill Gloldall
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Installation and maintenance of displays used in retail stares, bl Geinh s
showrooms, and commercial Tacilities, tailored to their operating
requirements.
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Installation, configuration, and programming of smart displays used
in workplaces, meeting roems, and presentation environments.
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Claapllg gyl ajaal
Installation, maintenance, and configuration of interactive displays,
including support for interactive and digital presentation functions.
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. (Our Technical Commitment) vn_iall L_ialjill

W aim to provide reliable technical services for displays and digital visual
systems, covering installation, configuration, programming, fault
diagnosis, and maintenance to support operational continuity and
improve the user experience.
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University of Kufa - Student Dormitories
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Educational and academic
institutions SECTOR
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| Maintenance of appliances | SCOPE OF WORK |
o in student dermitories
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Electrical appliance and refrigeration
maintenance
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Future Technology General Trading Company . Service for educational and

~carried out maintenance services for refrigerators institutional facilitiesmaintenance
nd freezers at the University of Kufa student
_érmitories.
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CURRENT ORGANIZATIONAL STRUCTURE
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SUPERVISION & COORDINATION PRINCIPLES
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The Project Manager
oversees contracts and
projects from initiation

to handover within
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The Warehouse Manager
and Technical Team
Manager report directly
to the General Manager.
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Inventory is reviewed
jointly by the
Warehouse Manager
and Accounting
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Purchase requests for
materials and spare parts
are submitted to the
General Manager for

N
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All six positions report directly to the General Manager,
lo l.ﬂ." HM" while technicians and service staff report to the
GENERAL MANAGER Technical Team Manager.
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FUTURE GROWTH & EXPANSION
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At SyanTech, we aspire to strengthen our market position by developing
our services and expanding our business in line with customer needs

and future market demands.
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| Future Departments

As part of our expansion plans, we are working on establishing specialised

\ departments to support the company’s growth and enhance operational efficiency. '
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Human Resources (HR)

Lilelas)l pohiig wujailly cadbgill
Recruitment, training and
talent development.

Quality Assurance /

Quality Control (QA/QC)
vaadll Oldlhisg Josll 6395 dublpe
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Inspection and compliance
follow-up.
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Health, Safety & Information Technology (IT)
Environment (HSE) m
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Growth Priorities
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We focus on a set of strategic priorities that contribute to achieving our vision
and expanding the scope of our services in the coming years.
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y Expanding maintenance Strengthening government Developing digital display
4 services for individuals and commercial contracts services and display
i ; and strategic partnerships. solutions.
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- - _ Improving service quality
% Growing VRF services and increasing customer
and large-scale projects.
g proj ) S satisfaction.
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™ f | Our Development Approach

We adopt a continuous review of business performance and identify future
opportunities based on market analysis and customer requirements.
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Setting clear Continuous market Developing technical Adopting modern
expansion goals. needs analysis. and administrative solutions and
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\_technologies.
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Approved Service Cycle
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Receiving the Request: Accurately recording appliance details and
the reported fault, and scheduling an appointment.

—
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Initial Inspection: Examining the appliance and inspecting
relevant circuits on-site.

-
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Technical Diagnosis: Identifying the root cause of the problem
before taking any action.

————
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Defining the Solution and Cost: Clearly presenting the available
options to the customer with complete transparency.
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Executing the Maintenance: Performing the required technical
repairs with high engineering precision. T
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Testing: Evaluating appliance performance under operating load
to verify its efficiency.
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Delivery and Warranty: Providing the invoice, warranty certificate,
and post-service follow-up.
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The “Diagnosis Before Repair” Philosophy
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The visible fault is not always the actual cause. Our focus on identifying the root cause of the problem ensures:
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Avoiding unnecessary Preventing the fault from Preserving the appliance’s
replacement of functional recurring shortly after original lifespan and
parts and reducing costs. repair. operational efficiency.
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Specialized Engineering and Technical Staff: A
team with an engineering background and
continuous technical training.

:aiigiga Jlut ghiig wnid glas \
L5 g Eiala 1y ks GlATiul
.a2hillg Jasll wlc (i

Reliable Technical Warranty and Spare
Parts: The use of approved spare parts
with a genuine warranty covering both
workmanship and parts.

Jogio :dijpo drunga dilio agac
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VRF llg wusill

Flexible Institutional Maintenance

Contracts: Integrated solutions that
ensure the long-term sustainability
of air-conditioning and VRF systems.

dcljd Glgal :6)ghia garadi djaal
Jgpgll dcpul &y daigyisi] slgsi
Advanced Diagnostic Equipment:

Modern electronic fault-code reading
tools for faster fault detection.
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Clear and Transparent Methodology: Strict
adherence to schedules and complete
transparency in pricing.
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Trust: The foundation of our relationships with
customers through honesty and transparency.
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Professionalism: A scientific approach and a
professional corporate image that meets customer
expectations.
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Accuracy: Precise diagnosis without guesswork and
solutions that address the root causes.
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Quality: Meticulous workmanship in every
detail and durable, long-lasting parts.
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|~ Responsibility: We stand behind our work and
/ always guarantee the results.
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Future Technology...

Because Maintenance Starts with Understanding the Problem

07801166445 Manager@Future-technology-ig.com Future-technology-ig.com Iraq - Najaf Al-Ashraf -
Info@Future-technologu-ig.com Aden District - Opposite
Al-Muallimeen District.
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Ft}twe Technology for General Tradi ome ;
Ele¢trical Appliances‘Mdaintenance and VRF !
\‘ Cooling Systems Co/ :
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for smarter mcuntenc:nce solutions

Info@Future-technology-iq.com Al-Muallimeen District.
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